Brea Ranch Dentistry
Dr Karen Koo D.D.S. & Dr Johnny Koo D.D.S.
936 East Imperial Hwy
Brea CA 92821

Cancellation Policy 

Due to patients not calling to cancel or postpone their Appointments, it is becoming difficult to keep an on-time schedule. Patients who do not show up for their Appointments in the office take treatment time away from other patients.
We do ask that you do your best to be on time to all scheduled appointments so that you may get the most out of your time with the Drs.

 In order to better serve our patients we have instated a cancellation policy. If you are unable to show up for your Appointment in the office, we ask that you let our office know within 24 hours of your appointment.
If you are scheduled for Surgery or major treatment we ask you let us know within 72 hours of your Appointment.

Office visit teeth cleaning (not including deep cleaning) $35 

Surgery or Major Treatment $50 
 
Implant Surgery or Full mouth Surgery $75 

If you are late to your appointment and cannot be seen, you are subject to a missed appointment fee. Please plan your day accordingly .

Thank You 


_______________________________________                 ______________
Signature of Patient                                                                    Date

_______________________________________ 
Printed Name
